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Overview 

 

 
1. This includes the following instructions 

a. Weekly Water & Filter Change 
b. Daily Water Check (inc mid-week for full week stays) 
c. Monthly System Flush  
d. Three monthly change of 2 x filters 

 
 
 
 
 
 

 

 

• The number shows the present 
temperature in the hot tub 

• Pressing warm or cool once shows 
the target temperature that the 
hot tub is aiming for. Pressing the 
button again raises or lowers the 
target temperature. 

• 37 degrees is the standard 
temperature. 

These controls 
add air to the jets 

(they make it 
bubbly!) 

This is where the filter 
sits. The water level 

should always be 
above this 
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 Weekly Water & Filter Change 

 

1. Turn off hot tub – flick the switch marked “hot tub” in the fuse box above the door in 
the “bike shed” 

2. Empty the water 
a. Connect hose to pump (blue pump/hose kept in “bike shed” – Diagram 1) 
b. Submerge pump in water in hot tub and take hose outlet to the well (hole in 

centre of large patio near patio doors) 
c. Plug in the pump using extension lead, connect to power socket in “bike shed” 

and turn on. (the pump should automatically start when connected. It has a safety 
cut out on it which means it will stop when there is no water to pump to protect 
the motor. This works via the attached float. When there is only minimal water 
left and the pump stops, lift up the float to remove the remaining water) 

d. Water should take about 30 mins to empty (?) 
3. Clean Sauna - While the water is emptying, check the sauna 

a. Remove the rubber mat 
b. Sweep up and dirt etc from the 2 sides 
c. Clean the seat/floor area on the sauna side using just warm water 
d. Leave the door/window open to allow it to air/dry 

4. Clean hot-tub - Once hot-tub is empty, clean the inside with warm water and clean 
dishcloth/mop (The mop can also be used to remove the bulk of the water the pump 
hasn’t removed but it doesn’t matter if some is left as long as it doesn’t look too dirty) 

a. The main areas of residue will probably be along the tide mark where the 
water level has been but also clean around the jets 

5. Refill hot tub. (1 - 1.5 hours?) 
a. Connect yellow hozelock pipe to mixer tap in the utility room (access to the 

room is initially through the side door and the back door will then be opened from 
the inside) (Diagram 2 & 3) 

b. Make sure the connection is tight 
c. Take the other end of the hose into the hot-tub 
d. Turn on both hot and cold taps on the mixer taps, making sure it is not leaking 
e. The combination of hot and cold water should hopefully get the water to 35-38 

C. If just hot water is used, this could cause the hot tub to overheat. If just cold 
water was used, this would take 12-24 hours to heat up the water. 
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6. Change / Clean hot-tub filter (at any given time, there should be two filters being 
used – 1 in the hot tub, the other being cleaned) 

a. Remove the hot tub filter and replace with a clean one 
b. Make a solution with the filter cleaning sachet in a bucket of water (not too 

large as it dilutes the solution). Add the “dirty” filter 
c. Leave overnight to soak 
d. Rinse filter under running water/hosepipe - try to get between each pleat to 

remove residue – there is a tool to help with this. 
e. Leave to dry, ready to switch back in next week 

7. Sweep Patio Area 
a. Move rubber mats / steps 
b. Sweep general patio area to clear of debris 
c. If Rubber mats or steps look dirty, give them a quick clean 
d. Replace mats / steps 

8. When water is “full” (couple of inches above filter level), turn off tap 
a. Disconnect and remove hose 
b. Put end into drain and wind in remainder of hose allowing remaining water to 

drain into the drain 
9. Treat the water 

a. Once water is full, check pH - treat if required with pH+, pH-, Alk+ (don’t worry 
if Alk is too high (as it prob will be) as it will naturally drop with time). A couple of 
teaspoonful’s should suffice if needed 

b. If guests are arriving that day, add a sachet of shock treatment / Spa-Pure – 
(pH would probably read as very high afterwards but not an issue - water is good 
to use after 20 minutes) If guests are not arriving that day, this is unnecessary as 
the chlorine will have time to do its job 

c. Update tracker, make additions as required 
d. Add 2 or 3 x chlorine tablets to floater (2 tablets should be OK for weekend only 

use as they should last 2 or 3 days although it will depend on usage / water flow / 
level of openness) 

e. Adjust the floater by twisting it to set the amount of water that will be running 
past the chlorine tablets – suggest maybe 1.5 inches gap 

10. Turn Hot tub on 
a. Flip the switch on the fuse box in the “bike shed” 
b. It might take a few minutes for the program to start working 
c. Check to see what the present temperature is (hopefully 35-38 degrees) 
d. Use the + / - buttons to change the “target” temperature – set this to 37 or 38C 
e. Set water jets to run for 10 minutes 
f. Close the lid 

11.  Replace mats in sauna, close doors, window 
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11.  

Images 

 

 

       

Diagram 1 – Water Pump Diagram 2 – Hoze-lock Hose  Diagram 3 – Tap Connector 

 

              

   Diagram 4 – Water Filter  Diagram 5 – Checking pH etc  Flush (brand may differ) 

          

pH- Minus etc            Spa Pure sachets & filter cleaning (don’t mix them up!) 
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Daily Water Check 

 

1. Basic checks 
a. Cover and tub are OK 
b. Remove any obvious debris from the water 
c. Note temperature - if too high, reset to 37/38 
d. Make sure water level is not too low (ensure no air going into filter) 

2. Dip test strip 
a. Write values for Chlorine, Alkalinity and pH in the tracker (Hardness is not 

really of interest for hot tubs - more for swimming pools who worry about 
calcium on tiles) 

b. Check alkalinity level 
c. If alkalinity is too low, add a couple of teaspoons of Alco-Plus (maybe more - 

this will come with experience) 
d. If it is too high, this is not an issue as will often drop with usage (FYI - if pH is 

also too high then the pH- will also reduce the alkalinity slightly although it 
should not be used purely for this) 

e. Check pH level. 
f. If pH is too low, add a couple of teaspoons of pH-Plus (maybe more - this will 

come with experience) 
g. If pH is too high, add couple of teaspoons of pH-Minus (maybe more - this will 

come with experience) 
h. Check Chlorine level 
i. If it looks like Chlorine is too low, can add another tablet to the floater or open 

the opening 
j. Retest with new dip strip 
k. If still not right, make further additions and retest again 

3. If the water looks like it is extremely cloudy, can add shock treatment / Spa-pure – 
let me know if this is required so I can inform the guests 

4. Once correct, update tracker with new readings and chemicals added 
5. Check jets all working ok - turn any on that are off 
6. Turn off jets and replace lid 
7. Basic check of sauna that everything looks OK 

 

Mid-week (if guests staying full week to give a mid-week boost) 

 
1. Steps as per daily routine (Alkalinity / pH now correct) 
2. Add sachet of Spa Pure 
3. Turn hot tub on for 10 mins. 
4. Replace lid 
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Monthly Flush 

 

1. Once a month, we look to give everything a proper clean with the flush 
a. Add the appropriate amount of liquid to the hot tub (see instructions on the 

container) 
b. Leave running for at least half an hour 
c. Drain water, clean and refill with water as per normal 

 

Three - Monthly Filter Change 

 

1. Every three months, both filters should be changed for brand new ones. The old 
ones should be thrown away. 

 


